
PARENT COMMUNICATION GUIDE 
Adapted from http://foxborough.k12.ma.us/fhs/departments/guidance/parent-communication-guide.htm 

 
One of the best ways to become involved in your student’s education is through effective 
communication.  In the transition between youth and adolescence, the techniques of 
communication change as our students become young adults and their independence grows 
with their new abilities.  By working together, you and your student’s teacher can ensure your 
student meets his or her highest potential.  Excellent opportunities to establish regular 
communication include: 

 emails,  

 phone calls,  

 parent conferences,  
 text messaging, and  

 attendance at school events  
 
The student becomes his/her own primary advocate, but the role of the parent or guardian 
continues to be the single most important factor in the academic and social success of each 
student.  Communication is the key element in helping your student gain the most from his/her 
education at Beulah High School.  Ongoing communication and shared resources among 
parents and teachers is a core value of the Lee County Board of Education, and we, as parents, 
teachers, administrators, share the responsibility of modeling for our students the process of 
working together and of teaching the benefits of open and honest communication. 
 
It is the responsibility of BHS to provide the opportunities for your student to acquire the skills, 
knowledge, and attitudes of mind needed to succeed and to act responsibly in a rapidly 
changing world.  The faculty is also responsible for providing information about your student 
and his/her education, as well as sending home formal reports at periodic intervals (progress 
reports and report cards).  It is your responsibility to talk to your student so that you can know 
when to ask questions.  It is also your responsibility to keep informed through the school about 
your student's education.  Don’t wait until it is too late to contact your teachers.  Together, it is 
possible to assist our students in reaching their potential as responsible adults and successful 
learners. 
 
CALL THE RIGHT PERSON: 
There are several avenues for gaining information at Beulah High School including the teachers, 
administrators, guidance counselors, BHS website, and general school publications. 
 
Questions and issues concerning specific classes can generally be answered by talking 
directly to the teacher. The best place to start with any classroom issue is with the classroom 
teacher.  They are the ones who are most likely to have the information that can clarify any issue 
or help resolve any conflict.  Additionally, having your student’s INOW information and 
logging into his/her INOW can provide some insight into your student’s grades, attendance, 
etc.  Contact the school if you need this information.  Each extracurricular activity has a faculty 
advisor to whom you may address questions. 
 



If issues are administrative in nature or deal with the broader issues of school policy, you 
should first contact one of the administrators.  Of course, there may be questions or concerns 
that do not deal with classroom issues that are best addressed by administration or counselors.  
He can address your questions or can lead you to other adults in a position to help you.  The 
Main Office staff is also helpful in directing your questions to the appropriate person.  Only 
after speaking to the classroom teacher should you bring an issue about the class or the teacher 
to a higher authority such as a department head or principal.  In general, the principal should 
only get involved in resolving classroom issues after other avenues have been pursued.  If an 
issue is brought to the principal's attention, he will always begin by fact finding, reviewing 
conversations that have been held, and assessing the strategies that have been tried. 
 
If your questions concern your student's overall educational program or his/her social and 
emotional growth, you can contact your student's guidance counselor or, when appropriate, 
his/her Special Education liaison. 
 
PARENT/TEACHER COMMUNICATION: 
Teachers are direct links to information about your student's academic life and can provide 
valuable information.  They do, however, teach over 100 students each.  Please be considerate of 
their time and use avenues of communication wisely.  We encourage you to take initiative if you 
have concern regarding your student’s academics or have questions regarding particular 
assignments or classes.  Don’t wait until your student is academically struggling or until the end 
of the semester, third nine weeks, or any other time later in the academic year to make contact 
with your student’s teachers.   
 
Concerns and problems need to be solved as they arise in order to best serve all participants, 
especially the student.  Encourage your student to speak to his/her teacher as soon as any 
problem surfaces.  You are also encouraged to follow up if your student is not satisfied or not 
clear about the teacher's response.  Contact teachers immediately with concerns, questions, or 
just to check on progress.  If you wonder about issues such as homework, test results, classroom 
expectations, or behavior, the teacher is the one who can answer you best.  It may be as simple 
as logging into INOW to review your student’s grades.   
 
Email, phone, and in-person conferences are also all open to you.  Email may be a quick method 
to initiate a conversation with your students’ teachers, whereas conferences enable you to 
receive a face-to-face evaluation of your student's progress and to discuss course requirements 
with the teacher.  Please check with the individual teacher for convenient methods for both of 
you.  A parent conference may be initiated by the teacher if your student is having academic 
difficulty or by the parent by calling or emailing the teacher to arrange a mutually convenient 
time.  Contact information for faculty members can be found on the website and on syllabi.  You 
may also contact the front office to obtain this information. 
 
If I am worried or upset, how do I keep the interaction positive and moving toward a good 
solution?  
When problems arise, everyone involved wants them solved as quickly as possible.  Parents, 
teachers, and students all have the same goal.  No one benefits from prolonged worry.  With 
that in mind, it is best to begin the interaction with information gathering as the goal.  Few, if 



any, issues are as simple as they might seem at first glance when seen through one set of eyes or 
when retold in an emotional context.  It is always necessary to keep an open mind until all the 
facts as seen by all parties are articulated.  Always remember that there are at least two sides to 
any concern or problem.  Only after the facts, as seen by each party, are articulated is it time to 
define the issue and develop a strategy to deal with the issue.  It is important to keep in mind 
that while some problems are quickly solved, others will require several exchanges, often with 
different school personnel.  Others may require attention over many weeks. 
 
My student says to stay out of it because things will only get worse if I'm involved.  What 
should I do? 
Issues do not resolve themselves.  Some issues require a collaborative effort.  You as a parent 
should carefully consider the information you have as you decide whether to become involved.  
In this context we have had parents call us to express a concern, but then ask us not to talk to 
the teacher and/or not to use their name due to a fear of retribution.  We can only deal with 
issues when expressed in an open and forthright way.  As mentioned above, we have the same 
goals and need to work as partners.  Under no circumstances would any act of retribution be 
tolerated.  No teacher would benefit from such an action.  Indeed, the consequences of such an 
action would be severe. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PARENT INVOLVEMENT 
Adapted from http://www.pasco.k12.fl.us/library/communications/dsbpc_parent_guide.pdf 

 
Take this short self-assessment to see where you stand with your student’s academics. 
 
Focus on the Importance of School Success 
_ I talk to my student regularly about school and the importance of doing one’s best. 
_ I help my student set goals to help him or her to be successful in school and in life. 
_ I listen to my student’s concerns about school.  I act upon these concerns in a helpful, supportive way. 
_ I express belief in my student’s ability to be successful.  I praise my student for both effort and 
achievement. 

 
Focus on Academic Success 
_ I ensure that my student has access to materials needed to complete assignments. 
_ I regularly discuss and ask to see work that my student is doing in school.  I know what assignments 
and classwork my student is doing. 
_ I regularly read in front of my student and encourage my student to read. 
_ I help establish a time and place for my student to study every day. 
_ I regularly help my student with homework. 

 
Focus on Behavior 
_ I teach my student respect for self and others and the value of hard work and responsibility. 
_ I have read the Code of Student Conduct and support good behavior at school. 
_ My student understands that there are consequences for misbehavior. 
_ I monitor the media that my student is viewing or listening to: television, music, Internet, and video 
games. 

 
Focus on Building Responsibility 
_ I make sure that my student attends school and arrives on time every day. 
_ I make sure that my student gets adequate rest and nourishment to perform at his or her full potential. 
_ I make sure that my student is dressed appropriately for school. 
_ My student has responsibilities at home that contribute to the well-being of the family and home. 
_ I am aware of school activities that my student may participate in, and I encourage and support my 

student’s involvement. 
 
Focus on Communication with the School 
_ I communicate regularly with my student’s teachers in person or by phone, email, or written notes. 
_ I respond promptly to communication from the school. 
_ I prepare for and attend teacher conferences, Individual Education Plan (IEP) reviews, or other 
individualized student/teacher/parent meetings. 
_ When possible, I volunteer to help at the school with a class or school project or school event. 

 


